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	EUROPEAN UNION

DELEGATION OF THE EUROPEAN COMMISSION  

TO SERBIA AND MONTENEGRO




Belgrade, 22.7.2005.
INVITATION TO TENDER FOR MAINTENANCE OF

TELEPHONE SWITHCBOARD – MD 110 ERICSSON
(IR Art. 129 – Restricted)
The Delegation of European Commission to Serbia and Montenegro is looking for a company to maintain the telephone switchboard installed at the Delegation premises – Krunska 73.

The companies interested in submitting their bids should base their offers on the following information:

I. General:
(1) Subject of this tender: MD 110 ERICSSON telephone switchboard (comprising BC11 and BC12);

(2) Total present value of the equipment under Item (1) is esteemed to be: EURO 26,916.00;

II. Specific requirements:

Annual maintenance should consist of:

(1) Ad hoc maintenance of hardware and software (including service fee);
(2) Servicing to be executed not later than 2 hrs from the announcement of some major malfunctioning;

(3) Servicing to be executed not later than 4 hrs from the announcement of any minor system malfunctioning;

(4) Both services under Paragraph II. Items (2) and (3) to be provided 24 hrs/day 7days a week. 
Tendering conditions:  
A. Offer should express the annual fee in Euro and be VAT excluded;

B. Payment  terms: monthly or quarterly by bank transfer in dinar counter value per the NBS middle daily exchange rate;

C. Preferably a list of references and/or letters of recommendations should be added to the offer. 
D. A copy of the extract of your company registration proving that your company has the licence to provide the above mentioned services has to be joined. 
E. Your offer  should be submitted either by post or hand delivered not later than 16 August by 12:00 hrs in sealed envelope marked as follows:

EC Delegation Belgrade

Krunska 73

11000 Belgrade

For Administration

- Offer for Switchboard Maintenance –

- Not to be opened -

Granting conditions:

· EC Delegation will conclude a four year Framework Service Contract with the most successful tender (model contract available upon request
). 

· In relation to the Article 138 [1]a of the EC Implementation Rules (Article 97[2]2 of the EC Financial Regulation), the contract shall be awarded to the tender which, while being in order and satisfying the afore mentioned tendering conditions, quotes the lowest price.

Michael BAHR
Head of Administration
� To be requested by sending mail to: tatjana.nikolic@cec.eu.int
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