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Call for Tender – IT support service
The Delegation of the European Union to Serbia is planning to award a service contract for services described in the attached specification document.

If you are interested in this contract, you should submit a tender by postal service or courier or by hand to arrive not later than 15.00 p.m. on 9th December 2010, addressed to:
Delegation of the European Union to Serbia

Vladimira Popovica 40/V floor

11070 Belgrade

For courier or delivery by hand, a receipt must be obtained as proof of submission, signed and dated by a staff member of the Delegation who took delivery. 
Submission procedure

The main sealed envelope should be marked in the following manner:

"Offer for IT SUPPORT SERVICES"

Tender by (name of the company)

Not to be opened by the internal mail department

Inside this main envelope, there should be two sealed inner envelopes: 

1. First inner envelope should contain financial offer and should be marked as follows:

"Financial offer for IT SUPPORT SERVICES"

Tender by (name of the company)

2. Second inner envelope should contain all other documents required under Terms of Reference and should be marked as follows:

"Technical offer for IT SUPPORT SERVICES"

Tender by (name of the company)

Period of validity of the tender, during which tenderers may not modify the terms of their tenders in any respect: 30th March 2011.

Submission of a tender implies acceptance of all the terms and conditions set out in this invitation to tender, in the specification and, where appropriate, waiver of the tenderer's own general or specific terms and conditions. 
It is binding on the tenderer to whom the agreement is awarded for the duration of the contract.

Contacts

Contacts between the Delegation and tenderers are prohibited throughout the procedure save in exceptional circumstances and under the following conditions only:

Before the final date for submission of tenders:
At the request of the tenderer, the Delegation may provide additional information solely for the purpose of clarifying the nature of the agreement.

Any requests for additional information must be made in writing only to 
Delegation of the European Union
For the attention of Mr. Frank Neumann
Head of Administration
Vladimira Popovica 40, 11070 Belgrade
Fax: 011/3083-201 or

Email: delegation-serbia-administration@ec.europa.eu
Requests for additional information received less than five working days before the closing date for submission of tenders will not be processed for practical reasons.

The Delegation, on its own initiative, may inform interested parties of any error, inaccuracy, omission or any other clerical error in the text of the call for tenders.

Any additional information including that referred to above will be sent simultaneously to all candidates invited to tender.

After the opening of tenders

If clarification is required or if obvious clerical errors in the tender need to be corrected, the Delegation may contact the tenderer provided the terms of the tender are not modified as a result.
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